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1 Verizon Wireless VZAccess Manager

1 Introduction

VZAccessSM Manager from Verizon Wireless

Welcome to VZAccess Manager from Verizon Wireless. VZAccess Manager provides easy access to the
wireless Internet. It gives you the flexibility to connect your notebook to the Internet anytime, anywhere.

1.1 Supported Services

VZAccess Manager supports the following Verizon Wireless services

1. BroadbandAccess - This service requires a BroadbandAccess-capable wireless device and provides a
wireless broadband connection to the Internet. Verizon Wireless BroadbandAccess is one of the fastest,
fully mobile wireless Internet data solutions available. Quickly download complex files and view email
attachments at broadband-like speeds (typically 300-500 Kbps, capable of reaching 2 Mbps). Visit

www.verizonwireless.com/b2c/mobileoptions/broadband/index.jsp for service availability and additional
details.

2. NationalAccess - This requires a NationalAccess-capable wireless device (supporting CDMA 1xRTT).
NationalAccess delivers typical speeds of 60 to 80 Kbps, bursting up to 144 Kbps*. This service requires
a subscription to a NationalAccess plan. Additional information is available at
www.verizonwireless.com/b2c/mobileoptions/nationalaccess/index.jsp.

3. Dial-Up Data Service - This requires a wireless device capable of establishing dial-up connections. This
service allows you to use your wireless device to dial into your corporate network or other services you
normally dial into over a regular phone line. This connection operates at 14.4 Kbps. Additional
per-minute charges apply.

Note: You do not need a separate Internet service provider (ISP) to access the Internet when using
NationalAccess or BroadbandAccess.

* Speed claim based on our network tests with 101 Kilobyte FTP data files. Actual throughput speed and
coverage vary.

1.2 System Requirements

In order to set up VZAccess Manager, you will need the following minimum system requirements:

e A Verizon Wireless internal wireless device

Windows 2000 Professional, Windows XP (Home, Professional, Media Center or Tablet PC Editions) or
Windows Vista.t

Pentium 166 MHz or higher

Optional Wi-Fi adapter for Wi-Fi access

Internet browser software for Internet access or the software used by your company for network access
e Verizon Wireless data service

1 Some devices may not support Windows Vista.
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Introduction 2

1.3 Installation and Configuration

This section will guide you through the setup process for VZAccess Manager. Before getting started, you
should become familiar with the documentation that came with your wireless device.

1.3.1 The VZAccess Manager Setup Wizard

After you have successfully completed the installation process of VZAccess Manager, you are ready to start
the program and begin your initial setup. The steps in the Setup Wizard are critical to the proper operation of
VZAccess Manager when using your WWAN or Wi-Fi device to connect to the Internet. Do not
connect/insert your wireless device until instructed to do so.

Step 1

Click the Start button, select the Programs menu and choose the VZAccess Manager menu item to start
VVZAccess Manager.

Step 2 ¥ifccess Manager - Welcome E|
The first time you open
VZAccess Manager, the -_—
Setup Wizard will run A Weloome to the VZAccess Manager Setup Wizard. This Wizard
automatically You will be will guide pou through the process of setting up your system for

) = wireless use,

presented with a Welcome I ZJ I
screen.
If you have an Internet VZACCESS o are currently unning Vaaczess Manager version 5.0.1
connection. it is [1140e]. “Y'ou can check to see if thiz iz the latest verzion of thiz

' zoftware by prezsing the 'Theck for Updates' button. This wil
recommended that you check L require a connection to the Intermet,
to see if you are running the verizonuisiess Check for Updates
latest version of VZAccess
Manager. Click the "Check = Prass Mest to continue
for Updates" button to ——%

perform this check. f

Click Next to continue.

Mest » ][ Cancel
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Verizon Wireless VZAccess Manager

Step 3

In this step of the Setup
Wizard you must specify the
type of wireless device that
you intend to use with
VZAccess Manager. Select
either "Detect both Wi-Fi and
WWAN" or "Detect WWAN
device only." For the
purposes of this guide,
"Detect both Wi-Fi and
WWAN" will be used. Please
note that your experience in
Step 4 may be different if you
use a different selection.
After making the appropriate
selection, click Next to
continue.

Step 4

In this step VZAccess
Manager will detect the Wi-Fi
adapters on your computer.

If your computer has a built-in
Wi-Fi adapter, you do not
need to do anything and can
proceed to the next step.
Otherwise, please insert your
Wi-Fi PC card now. You will
need the drivers for the card if
not already installed on the
computer. Once complete,
click Next to continue.

Vi Access Manager - Wi-FiAYWAN Detection

=

VZACCESS

m’m 1

VZAccess Manager, - Wi-Fi Detection

=

VZACCESS

m’m 1

YWoAcoess Manager allows you to use vour Wi device ar your
YWi-Fi adapter to connect to the Internet. This will ensure that a
wireless data connection can be made anywhere Waa8aM o WwWi-Fi
zervice iz avallable.

WosAM Nwireless Wide Area Metwark] denotes any 1=EWD0 or
1#RTT connection to the Yerizon \Wireless network, such as
Broadbanddccess or Mationalbcoess,

Fleaze select the hardware you wish to uze with V2bhcoess
Manager to connect ta the Intemet.

() Detect both WiFi and Whwah
() Detect Wil device only [14EVDOA «RTT/CDMA)

Presz Mest to continue

¢ Back ” Mest l[ Cahcel ]

YWoAccess Manager will now detect the “Wi-Fi adapters on pour
computer. Pleaze ingert your %i-Fi card now, You will need the
drivers far the card if not already installed on the computer.

Presz Mest to continue

¢ Back ” Mest l[ Cahcel
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Step 5 YZAccess Managen - WWAN Device Detection E|

VZAccess Manager will now

detect and se up you A YA ooess Manager will now detect and set up vour 'Woaadhh

device. device
P
L2
"WWAN" (Wireless Wide
Area Network) denotes any VZACCESS®

UMTS, GPRS, 1xEVDO,
1XRTT or CDMA connection
to the Verizon Wireless or L
partner networks such as
VZGlobal, BroadbandAccess
or NationalAccess.

verizonwisiess
i Presz Mest to continue

[ < Back ” st > l[ Cancel ]

Step 6

x)

¥ZAccess Manager - Install Modem

In this step, VZAccess
Manager will find your internal
wireless device.

g

lr—1 . .
I ”J I WAAccess Manager iz now configured to uze the moden called

Sierra Wireless Modem Device.

VZACCESS

wn 1

Prezs Mext to continue

< Back ]| Mest » |[ Cancel
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Step 7

The detection and
configuration process for your
wireless device is now
complete. In this step you
can elect to run VZAccess
Manager automatically every
time you start up your
computer. To do so, check
the "Run VZAccess Manager
at Startup" checkbox. Click
Finish when complete.

YZAccess Manager, - Finished

e

Your wireless device has been zetup successfully. Press the

I 'ﬁj I Finizh button below.

VZACCESS

m

)

[ < Back ]|

| [ Cancel ]

Please familiarize yourself with the information in the "Using VZAccess Manager" and "Connecting to the

Internet" sections of this guide.
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Using VZAccess Manager 6

2 Using VZAccess Manager

2.1 Features

WWAN (Wireless Wide Area Network) Specific Features
e Configures your PC to use your wireless device as a modem.

¢ Creates a NationalAccess connection if you are using a NationalAccess-capable wireless device which
does not support BroadbandAccess.

e Creates BroadbandAccess connection if using a BroadbandAccess-capable device. This connection will
automatically fall back to NationalAccess if BroadbandAccess is unavailable.

e Copy utility to create wireless copies of your dial-up connections, if supported by your device.

e Controls the Venturi compression software (if installed) when using BroadbandAccess or
NationalAccess.

e Features a test function for your WWAN device.

Wi-Fi Features
e Configures your Wi-Fi adapter to work with VZAccess Manager.
¢ Displays Wi-Fi connections and signal strength when in a Wi-Fi coverage area.

e Supports built-in Wi-Fi adapters.

Other Features

e VVZAccess Manager can be used to launch all of your dial-up networking connections, if desired.

e VVZAccess Manager can launch your browser, e-mail client, VPN or a program of your choice upon
connection.

e The application logs connections used, duration and bytes sent and received.

e It also supports TXT messaging.

2.2 Getting Started

1. Launching VZAccess Manager

& | o Double click the icon on your desktop, or

[

‘r':qza*?_g;:f e Open the Windows Start menu, select “Programs” and “VZAccess Manager”
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7 Verizon Wireless VZAccess Manager

2. The VZAccess Manager Setup Wizard

The first time you launch VZAccess Manager, you will see the VZAccess Manager Setup Wizard:

VZAccess Manager, - Welcome El

YWelcome to the WZAcoess Manager Setup ‘wizard. This Wizard
will guide wou through the process of setting up your system for
wireless uge.

=

VZACCESS

Y'ou are curmently running Y24 ccess Manager version 5.0.1
[1140e]. You can check to see if thiz iz the latest version of thiz
software by prezsing the 'Check for Updates' button.  Thig will

require a conhection ta the Intermet.
Check far Updates

Prezz Mest to continue

m’m 1

I MHext » ][ Cancel

Stepping through this wizard is critical to properly setting up your WWAN or Wi-Fi device. Please follow the
on-screen instructions, or, for step-by-step guidance, refer here.

3. The Networks View

When the Setup Wizard is complete, VZAccess Manager displays the "Networks" view. This view lists all
currently available network connections and indicates their respective signal strengths:

© 2004 Verizon Wireless



Using VZAccess Manager 8

FER vZAccess Manager

File Edit Wiew Tools Options Help

Available Networks

wonnmect | Star Y EN N EPE eSS

Metwark i

E'%Natianalﬁ.ccess - Broadbanddccess r:ll

In partnership with 0 vodafone™

The world's largest mobile community Veri; Onvwireless
¥erizon Wireless =3 BroadbandAccess (L1
Not Connected 0:05:15

The status bar along the bottom of the window displays your current connection state and the elapsed time of
any connection. Additional information is available in "The Status Bar" topic.

4. Connecting For the First Time

To connect to Verizon Wireless for the first time:
¢ Select “National Access—BroadbandAccess.”
e Click the “Connect” button.

o If your device has not yet been activated, you will be directed to a Verizon Wireless website to set up an
account. (To later purchase additional access, click the “Get Access” button.)

o Important: Once your account is set up on the Verizon Wireless website, please click the “Disconnect”
button to ensure your account is set up properly.

¢ If you wish to begin using the service, click “Connect” again (or simply double-click the network name).

5. Disconnecting
To disconnect, either click the “Disconnect” button, or double-click the network name again.

Other Notes

0 If your expected connection does not appear: Select "Refresh Networks" from the
"Options" menu. This will cause VZAccess Manager to look for your wireless device(s) and verify
network availability.

0 Changing Wireless Devices: If you change wireless devices, you will need to run the Setup
Wizard again.

© 2004 Verizon Wireless



9 Verizon Wireless VZAccess Manager

O Wi-Fi networks:

¢ If you have any Wi-Fi networks you manually added because they do not broadcast their
SSID, they will always be displayed, and you will have to refer to the signal strength displayed
to know when you are in range. See the section "Wi-Fi Specific Settings" for additional
details.

¢ Note that with certain Wi-Fi adapters, the signal strength for Wi-Fi networks is not accurate
until you connect to the network.

O NationalAccess and BroadbandAccess Connections:

¢ The NationalAccess connection is only created when the WWAN option is selected during
setup and if you are using a NationalAccess capable device that does not support the Verizon
Wireless BroadbandAccess service.

¢ If you are using a BroadbandAccess capable device, a BroadbandAccess connection will be
created.

¢ This connection will use BroadbandAccess if available and will automatically attempt a
NationalAccess connection when BroadbandAccess is not available.

For further troubleshooting tips, please refer to Troubleshooting.

2.3 Connecting

Once your Wi-Fi or WWAN device is properly configured, connecting to the Internet is as simple as selecting
the network connection type shown in the list and clicking the Connect button. Note that the Networks button
immediately above the list will change to "Connect" or "Connect Wi-Fi" based on the current selection in the
networks list.

Following installation of the VZAccess Manager application, launch VZAccess manager and click the Connect
button. The application will automatically detect whether the device is activated. If you have not already
signed-up for service on your device, when you attempt to connect to the network for the first time you will be
directed to the Verizon Wireless activation site. You will be presented with options to activate a two-year
contract or to sign-up for daily session service (no commitment required). Select your activation preference
and follow the online screens to complete the order.

If you are outside the BroadbandAccess service area, or cannot complete the activation online, you will be
presented with a phone number to call for assistance and completion of your order.

If you activate a daily session, you will be returned to the Verizon Wireless activation site the next time you
attempt to access the network after your session has expired. The same activation options will be presented.

Click the "Connect" button shown below when it becomes enabled.

© 2004 Verizon Wireless
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A vZAccess Manager EIE|E|

File Edit WView Tools Options Help

-
Usage

Available Networks

Eonmect | SEES ER I NER eSS

W etwrk I

E"%Natiunalﬁ.ccess - Broadband&ccess r:ll

In partnership with 0 vodafone = .
The waorld's largest mobile community Verl ONvireless

Yerizon Wireless [=3 BroadbandAccess
Mot Connected 0:05:15

Once connected, the "Connect" button will change to "Disconnect." Simply click this to end your current
connection. To connect to any other network shown, select it, and then select "Connect."”

The Status Bar

Information regarding your current network connection can be seen in the status bar along the bottom of the
VZAccess Manager interface. For more information on this status bar, see the section "The Status Bar" in
the "Additional Features" section.

Note: If you are using a WWAN device that supports the Verizon Wireless dial-up data service and you made
wireless copies of your dial-up accounts, they will also appear. See the section "Creating Wireless Copies of
your Dial-Up Connections." Optionally you can have all dial-up connections appear in VZAccess Manager
and use it to launch any dial-up networking connection. See the section "Setting Your Preferences."

The first time you connect to BroadbandAccess, NationalAccess, or a private Wi-Fi connection,a
connectivity warning message will appear. You have the option to suppress these warning
messages when they are displayed.

VZAccess Manager will display status information at the bottom of the window during the connection process
as well as while connected. When not connected, the status text in the lower left corner will display "Not
connected" for the currently selected network. The timer will display "00:00:00." Once connected, the status
text will display "Connected" and the elapsed timer will begin to run. When a connection is active, its name
will appear as bold text.

The status is also reflected in the Task Tray icon.

Connected
s
1Al Idle - Not Connected

© 2004 Verizon Wireless



11 Verizon Wireless VZAccess Manager

. :
Bl I Connecting
y : :
[Eul] Disconnecting
\_—" verizonwieless
Connaced o Nalondls A window will also slide out of the tray showing when you connect and

disconnect from networks.

The pop up status can be turned off, if desired, by selecting "Tools," "Preferences," "Options" tab, and
un-checking "Show pop-up status windows by tray." Right clicking on the tray icon provides various options
and double clicking on it will always show the application. Placing your cursor on it will display the current
connection status.

Based on your preferences, your browser or e-mail or VPN program can be launched automatically, or you
can launch whatever software you want to use. You can also determine if all connections show in the drop
down list or only your wireless ones, see Setting Your Preferences.

Note: Always use VZAccess Manager when connecting via BroadbandAccess or NationalAccess. This will
ensure that the Venturi compression software (if installed) is enabled and the wireless device is configured
properly before connecting.

At any time during your connection you can check your current connection speed and throughput stats in the
Statistics tab of the Session Information window. To see this window, select "Statistics" from the "Options"
menu.

Session Information | § |

Stahistics | My Computer

Tranzmit/'Receive

T rate (kbps): 20 R rate (kbps): 0.0
Maw T rate [kbpzl [ 83 Max B rate (kbps) 1236
T bytes: E.OKE R bytes 8.7 KB

Connection

IP Address: |B9.82.1.22 MTLU: [.uta Detect
Diuration: 0:00:54

Cloge

The Session Information window will also contain a My Computer tab and a Wi-Fi tab. The My Computer tab
contains detailed information about your computer. This information is helpful when troubleshooting a
problem.

Additional information when using the NationalAccess connection:

© 2004 Verizon Wireless



Using VZAccess Manager 12

By default VZAccess Manager enables the Venturi compression software (if installed) for the
BroadbandAccess and NationalAccess connections.

If you are using the BroadbandAccess or NationalAccess connection and the call fails when you try to
connect, with VZAccess Manager returning to its idle state, you should try to connect again. If you feel you
may have incorrectly entered your wireless account number during initial setup, select "Options," "Run
Wizard."

Dormancy:

NationalAccess and BroadbandAccess data sessions become dormant if you are not sending or receiving
any data. As soon as you resume sending or receiving data, the data session will return to an active state.

Depending on your device and your NationalAccess or BroadbandAccess plan, your data session may
disconnect during a dormant state. See your Verizon Calling Plan brochure for details or visit
www.verizonwireless.com. If this happens, select disconnect, and then connect again.

While dormant your wireless device may be able to receive a voice call.

2.4 Using Dial Up Connections

This section is only applicable if you are using a WWAN device that supports dial-up connections.

You can make wireless copies of existing dial-up accounts on your system. This will wirelessly enable them
and allow you to connect to them wirelessly.

To launch the copy utility, select "Tools," "Dial-up Accounts" then "Copy."
Click on the connection or connections you want to copy and click on the "OK" button.

Pleaze zelect the dial-up accounts you wish to use with pour

i wireless device. & copy of the selected accounts will be
created and named the zame as pour orginal account with the
word "[wirelesz]'" appended.

Dial-Up accounts:

Dial-Up Connection

[ 0k, l[ Cancel ]

The new connection will have a suffix of "(Wireless)" and will be set to use your wireless device as the
modem. If the utility is unable to automatically recognize your existing area code and number, the existing
number will be displayed, and you will be prompted to enter the area code and number. The utility configures
the new wireless connections to always dial 11 digits, so that they will work locally and also in other digital
data coverage areas.

If it is determined that the connection might benefit by further optimization, an additional connection with a
"(Wireless Optimized)" suffix, will also be created. This connection may connect faster. If you have trouble
with the "(Wireless Optimized)" connection, you can delete it from your dial-up networking folder and use the
"(Wireless)" connection.

© 2004 Verizon Wireless
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Note: Some applications, such as AOL and JUNO, have dial-up networking connections that can't be used
directly from VZAccess Manager or Dial-Up Networking. Copies of these connections will not work with your
wireless device, since the original connections do not work by themselves. In most cases the original
connections or the software can be configured to use your wireless device as a modem. For the easiest way
to configure AOL to work with your wireless device, see the section on Configuring AOL.

To delete connections:

Windows 2000 and XP users can access Dial-Up Networking from VZAccess Manager by selecting "Tools,"
"Control Panels," "Network and Dial-up Connections," right click on the desired connection and select
"Delete.”

2.5 TXT Messaging

VZAccess Manager supports TXT Messaging for certain wireless devices only.
Bl vZiccess Manager

File Edit Wiew Tools Options Help

Y 2Bl 2 &8

Metworks Usage Apps Weh E-mail Support

TXT Messaging

Check nevi messages | Yievs = | Eapand [ Deletesf Deleterall

Fromi/To Dated/Time Meszzage
1=19493666123 8/4/2005 2:58 PM Y'our call iz scheduled for 3pm.
=1 9493665123 B/4/2005 256 Pr Please call the affice.

Compoze

160 characters

In partnership with 0 vodafone™
The waorld's largest mobile community
¥erizon Wireless [=% BroadbandAccess (unm]
Not Connected 0:00:00

veri ONvwircless

Receiving TXT Messages

o All of your TXT messages will appear in the list box at the top of the TXT messaging view. By default, all
sent and received messages will appear.

e To view only certain messages, click on the "View" toolbar button and select "Received Messages,"
© 2004 Verizon Wireless
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"Sent Messages" or "All Messages."

¢ If you are in the TXT Messaging view and a new message arrives, the message will automatically
appear in the list formatted in bold.

e To view a long TXT message, select the message in the list view. The details of the message will
appear below the list.

¢ If you are not in the TXT Messaging view and a new message arrives, a TXT icon will appear in the
status bar showing that new messages are available. There is also a TXT preference option that can
automatically switch VZAccess to the TXT view when new messages arrive. By default, this feature is
turned off.

e To reply to an inbound message, select the message and press the "Reply" toolbar button. The phone
number of the sender will be populated in the send area below. Enter your new message and press the
"Send" button to send the message.

e To forward an inbound message, select the message and press "Forward" toolbar button. The message
will be populated in the send area below prefixed with a "FW:." Press the "Send" button to send the
message.

e Toresend a sent message, select the message and press the "Resend" toolbar button. The phone

number and message will be populated in the send area below. Press the "Send" button to send the
message again.

Sending TXT Messages
e To send a TXT message to one or more Verizon Wireless subscribers, enter their 10-digit mobile
numbers separated by semi-colons in the "To..." field. (Ex: 4529067334; 6594556321). If you use
commas, the application will automatically replace them with semi-colons.

¢ With some devices that support TXT messaging contact lists, you may be able to click on the "To..."
button to open your contact list.

e The Character counter counts up from 0 to 160 and counts all of the characters typed in the message
field.

¢ Click the "Send" button.

© 2004 Verizon Wireless



15 Verizon Wireless VZAccess Manager

3 VZAccess Manager Preferences

3.1 WWAN Preferences

To access the WWAN preferences, click on the "Tools" menu, then "Preferences...."

WOWAN | WAF || Options || Wenturi | THT | Updates

Connect Options

ﬁr Upon connecting. pou can launch

applications, or connect to a WPM.

Set Options...

[ sutomatically conmect [ MDIS mode

[J Da nat allow connectivity when oaming
Account Dptions
==l - [ Show non-wirsless accounts in list

£ @ [ Da nat prompt for uzer name and passward
Security Options
Lock and unlock, pour device or ;
% change the lock code.
Device Options

'i.i‘ih Power off the device at the application shutdawn
——

OF. l [ Cahcel

Connect Options
The "Set Options..." Button: This is used to set various connect options. See below.

Automatically Connect: If desired, you can select to have VZAccess Manager automatically connect at
application startup.

"Do not allow connectivity when roaming:" Enabling this option will prevent you from connecting when
roaming. This option is disabled if using NDIS mode. VZAccess Manager only supports this feature with
certain devices; if not supported, the option will not appear.

NDIS Mode: Enables/disables the NDIS feature. It also requires either Verizon Wireless BroadbandAccess
or NationalAccess coverage, and either Windows 2000 or XP. When enabled, NDIS provides an "always on"
Internet connection similar to a standard Network Interface Card (NIC). Please note that an NDIS broadband
connection will remain active even if you exit VZAccess Manager.

Account Options

Show non-wireless accounts in list: If you select this option, all of your dial-up accounts will show up in
VZAccess Manager's list of accounts, allowing you to use VZAccess Manager to launch them instead of

© 2004 Verizon Wireless



VZAccess Manager Preferences 16

Dial-Up Networking. With this option unchecked, the only connections that are displayed in VZAccess
Manager's list of accounts are Verizon Wireless connections and any other connections you have created. If
VZAccess Manager is also configured for Wi-Fi, these connections will also be displayed when in coverage of
the hot spot.

Do not prompt for user name and password: If you are only using BroadbandAccess or NationalAccess,
this setting has no effect. If you created Wireless connections to dial into other networks or have existing
connections you are going to launch using VZAccess Manager, checking this option will skip the screen that
normally asks for your user name and password. For this to work you will have had to connect previously,
successfully saving your user name and password.

Security Options

The "Security Setup..." Button: Available only with some wireless devices, this button is used to lock/unlock
the wireless device as well as change its lock code.

Device Options

Power off the device at the application shutdown: (This option will only appear if you are using VZAccess
Manager with an internal wireless device.) Powers off your wireless device when VZAccess Manager is
closed.

The "Set Options" Button & Its Dialog

The Connect Tab

When you select the "Set Options" button from the screen above, the following options will appear
("Tools," "Preferences," "WWAN tab," "Set Options..."):

WWAN Connection Settings @E|
Connect | wPy

Internet Explorer O ptions

ﬁr (%) Do ot apen my browser

() Open my browser to my default home page

) Open my browser to this LURL:

] Turn off graphics

Application Options

1 Fiun program on connection;

[ Q. ] [ Cancel

Do not open my browser: With this option selected, when you connect to a WWAN network, VZAccess
Manager will not automatically launch your default web browser.

Open my browser to my default home page: With this option selected, when you connect to a WWAN
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network (BroadbandAccess or NationalAccess), VZAccess Manager will automatically launch your default
web browser and your home page will load.

Open my browser to this URL: With this option selected, when you connect to a WWAN network
(BroadbandAccess or NationalAccess), VZAccess Manager will automatically launch your default web
browser but do it in such a way that the URL you specify will load instead of your home page.

Turn off graphics: If you select this it will turn of graphics in Internet Explorer.

With these options off, web pages will load faster but you will have to right click and select "show picture" for
any pictures you want to see. With the added performance of the Venturi compression software (if installed)
when using BroadbandAccess or NationalAccess, most users prefer to see graphics, so the default setting
for this option is unchecked.

Run program on connection: This allows you to automatically run a program when you use VZAccess

Manager to connect to a WWAN network. Select the browse button, J to browse to the desired application
you want to run when you connect to a WWAN network using VZAccess Manager. The application will run
for all WWAN connections made from VZAccess Manager.

The VPN Tab

The following options exist on the VPN tab ("Tools," "Preferences," "WWAN" tab, "Set Options...," "VPN"
tab):

WWAN Connection Settings @@

Connect | YFH

WM Connection

T'ou can configure this network, 2o that a %P connection
Q‘ID will autornatically be started every lime you connect,

YWPN Client

Other WPM Application

Profile

Other WP Application
o hwindowswinklp32. exe [:]

Autornatically start the WPN connection

[ 1]4 l[ Cancel ]

VPN Client: VZAccess Manager automatically detects if certain VPN clients like Microsoft, Cisco,
CheckPoint, etc are installed on the computer and allows you to select the one you wish to use. Check with
your network administrator to setup your VPN connection.

If the VPN client you wish to use does not appear in the list, you can select Other VPN Application

Other VPN Application: This allows running a VPN program when VZAccess Manager connects to a

network. Enter the full path to an executable, or select the browse button, J to find the path to the desired
application.
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Security Setup

Available with some wireless devices, when you select the "Security Setup” button from the screen above, the
following options will appear:

Security Setup El

The device is cumenthy unlocked. Please enter
the 4-digit lock code to lock the device.

Lock code: |----| |

To change the 4-digit lock code, click on the
Change Lock Code button below.

Change Lock Code...

[ 0K ] [ Cancel ]

Lock code: Enter your 4 digit lock code (The default lock is the last four digits of your device's phone
number) and select OK to lock or unlock the wireless device. Warning: If you plan to use this device feature,
we recommend you change your lock code to a new number.

Change Lock Code: This is used to change the 4 digit lock code on the wireless device.
Change Lock Code

% Cument lock code:
| L1111} |

Mew lock code:

Confim new lock code:

[ 0K ] [ Cancel ]

Current lock code: Enter your current 4 digit lock code.
New lock code: Enter your new 4 digit lock code.

Confirm new lock code: Re-type the new 4 digit lock code.

3.2 Wi-Fi Preferences
To access the Wi-Fi preferences, click on the "Tools" menu, then "Preferences...." and select the "Wi-Fi" tab.

The following options are available if you selected "detect Wi-Fi" device during setup. If you have added a
Wi-Fi device after having installed VZAccess Manager, you can select "Options," "Run Wizard" to run the
setup wizard again.

If you connect your Wi-Fi device after VZAccess Manager has been started and you are in coverage of a
Wi-Fi network, selecting "Options," "Refresh Networks" will allow VZAccess Manager to recognize your
Wi-Fi device (and WWAN if connected) and scan for available networks.

Windows Vista users will see the following Wi-Fi preferences dialog:
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Preferences

™=

wWWAN | WiFi | Options | TXT | Updates |

Wireless adapters:

@ [Irrte-l{H,i PROWireless 3945ABG Metwork Connectio

[ Automatically switch from WWAN to Wi-Fi

% Prefemed Networks

ﬁ Part
T, Merlot

Set Options. ..

Manage Wireless Networks. ..

]

[ ok || cancel |

Windows 2000 & XP users will see the following Wi-Fi preferences dialog:

Preferences

?X

| wowisl | Wi | Dptions | Venturi | TXT | Updates|

Wireless adapters:
| Dell '/ 1450 Dual Band "WLAN Mini-PCl Card
Automatically connect to preferred netwiorks
[] Atomatically switch from Wsdiah o wi-Fi
Preferred Metwark s Move up
kove dowrn
Add
Edit
Remove
(]9 l [ Cancel

Wi-Fi Preferences in Windows Vista

Wireless adapters: In the rare case you have more than one Wi-Fi adapter, you can select the Wi-Fi adapter
you are using. If your adapter does not appear, try upgrading to the latest available drivers from the Wi-Fi
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device manufacturer.

Automatically switch from WWAN to Wi-Fi: Requires that "Automatically connect to preferred networks" is
selected. When you select this option to automatically switch from WWAN to Wi-Fi, VZAccess Manager will
disconnect your WWAN connection (BroadbandAccess or NationalAccess) and automatically connect via
Wi-Fi when a preferred Wi-Fi network is detected.

Preferred Networks: When you connect to or add Wi-Fi networks they will appear in this list. If using the
"Automatically connect" feature VZAccess Manager will try to connect to the networks in the order they
appear in this list.

Manage Wireless Networks: Press this button to launch the following native Windows Vista WLAN client.
You can use this Windows Vista WLAN client to manage your preferred network options.

=] 5[ |

|d:[|]] « Manage Wireless ... - | Ju‘p| | Search o |

File Edit View Tools Help

Manage wireless networks that use (Wireless Network Connection)

Windows tries to connect to these networks in the order listed below. To change the order,
drag a network up or down in the list. You can alse add or remove network profiles.

I:E,EI Add 'If' Adapter properties 4, Profiletypes s+ Metwork and Sharing Center (7]

Metworks you can view and modify (2) ~

he

Set Options: Press this button after selecting a Wi-Fi network in the list to bring up the "Wi-Fi Connection”
dialog. This dialog gives you access to additional options for each SSID beyond what is offered by the
Windows Vista WLAN client pictured above.

Note:
If you attempt to connect to a secured Access Point for which no network profile has yet been
created, you will see a pop-up balloon such this appear over your system tray:

ASi A network security key is required to connect to Merlot. ™
== Click to enter the key

240 PM

Clicking on the balloon opens a dialog allowing you to enter additional information. This includes
the WEP key and/or WPA user credential. The SSID name and WEP key you enter will be
automatically saved once you've successfully connected to the WLAN network. User credentials
(login name, password and domain) will only be saved if your computer is part of the domain
you're trying to access. (See your IT administrator for details.) If you don't click the balloon, the
connection will simply be terminated.
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Wi-Fi Preferences in Windows 2000 & XP

Wireless adapters: In the rare case you have more than one Wi-Fi adapter, you can select the Wi-Fi adapter
you are using. If your adapter does not appear, try upgrading to the latest available drivers from the Wi-Fi
device manufacturer.

Automatically connect to preferred networks: If desired, you can select to have VZAccess Manager
automatically connect to your preferred Wi-Fi networks when they are detected.

Automatically switch from WWAN to Wi-Fi: Requires that "Automatically connect to preferred networks" is
selected. When you select this option to automatically switch from WWAN to Wi-Fi, VZAccess Manager will
disconnect your WWAN connection (BroadbandAccess or NationalAccess) and automatically connect via
Wi-Fi when a preferred Wi-Fi network is detected.

Preferred Networks: When you connect to or add Wi-Fi networks they will appear in this list. If using the
"Automatically connect" feature VZAccess Manager will try to connect to the networks in the order they
appear in this list.

Move Up: Changes the priority of the Wi-Fi networks you have added or connected to in the past. This
option is only available when you have two or more Wi-Fi networks in the Preferred list.

Move Down: Changes the priority of non Verizon Wireless Wi-Fi networks you have added or connected to
in the past. This option is only available when you have two or more Wi-Fi networks in the Preferred list.

Add: Used to manually add Wi-Fi network. If you select "Add" you will have to enter the network's name and
indicate if it is password protected. The only time you would need to use the "Add" feature would be if the
Access Point providing the Wi-Fi coverage does not broadcast its network name (SSID). The easiest way to
add a network that broadcasts its network name is to select the Wi-Fi network connection when it appears,
and then select "Connect." If it is password protected you will be prompted to enter your WEP (Wired
Equivalent Privacy) key.

Note:

When VZAccess Manager finds within range a Wi-Fi network you have added manually, its signal
strength is displayed to the right of the network name. If you incorrectly entered the name, the signal
strength will never indicate any signal.

With certain Wi-Fi adapters, the signal strength for Wi-Fi networks is not accurate until you connect
to the network.

Edit: If you select a connection in the Preferred Network list, the Edit button will become active. Pressing it
will provide you with three additional tabs that will be discussed below.

Remove: This will remove any other Wi-Fi networks you have added or connected to in the past. Just select
the network, then select "Remove."

Network Tab

From the Wi-Fi tab (above, "Tools," "Preferences," "Wi-Fi" tab) if you select a network listed under "Preferred
Networks" then select the "Edit" button or if you select the "Add" button, one of the following options will be
displayed:
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Wi-Fi Connection |E|®

Metwork. |D:|nneu:t WP

Hetwork, Configuration

Metwork, name (55107
= ‘MyHnmeSle

[ Clazed network [does not broadeast S510]

Security

(%) Mo security

) Password protected Set Pazaword,..

k. ] [ Cancel

The following options exist on the Network tab:

Network Name: On the Network tab, for private networks you can edit or enter the Network name and
specify if it is a closed network. Note: The name has to match the network to work. If the network
broadcasts its SSID, instead of manually adding it, select the Wi-Fi network connection when it appears, and

then select "Connect." If it is password protected you will be prompted to enter your WEP (Wired Equivalent
Privacy) key.

Note: The name has to match the network to work. Note that this name is case sensitive when
entering it.

Set Password: This option allows you to modify, delete or enter your Wi-Fi WEP keys for a private Wi-Fi
network.

Connect Tab

The following options exist on the Connect tab ("Tools," "Preferences," "Wi-Fi" tab, select "Add" or a network
in the "Preferred Network" list and "Edit," then "Connect"):
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Wi-Fi Connection @El

Netwark | Connect | WP

Internet Explorer O ptions

ﬁr (%) Do ot apen my browser

() Open my browser to my default home page

) Open my browser to this LURL:

[ Disable IE Proxy settings for this connection

Application Options

1 Fiun program on connection;

[ Q. ] [ Cancel

Do not open my browser: With this option selected, when you connect to a Wi-Fi network, VZAccess
Manager will not automatically launch your web browser.

Open my browser to my default home page: With this option selected, when you connect to a Wi-Fi
network VZAccess Manager will automatically launch your web browser and your default home page will load.

Open my browser to this URL: With this option selected, when you connect to a Wi-Fi network, VZAccess
Manager will automatically launch your web browser but do it in such a way that the URL you specify will load
instead of your home page.

Disable IE Proxy settings for this connection: This option provides an automatic method to turn off proxy
settings when connecting to a Wi-Fi network. This would typically be used if you normally use proxy settings
at work to access the Internet and you wanted to access the Internet directly via Wi-Fi without using VPN
(Virtual Private Networking) software.

Run program on connection: This allows automatically running a program when you use VZAccess
Manager to connect to a Wi-Fi network. Select the browse button to browse to the desired application you
want to run when you connect to a Wi-Fi network using VZAccess Manager. The application will run for all
Wi-Fi connections made from VZAccess Manager.

VPN Tab

The following options exist on the VPN tab ("Tools," "Preferences," "Wi-Fi" tab, select "Add" or a network in
the "Preferred Network" list and "Edit,"” then "VPN"):
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Wi-Fi Connection |E| El

Metwork D:nnneu:t| WPM |

WPM Connection

'ou can configure this network, 2o that a%PM connection
'fED will automatically be started every time you connect.

WPN Client
[otherEn

lication

I|'."|. juju]

Profile

Other ¥PH Application

]

Automatically start the WP connection

[ Q. ][ Cancel ]

VPN Client: VZAccess Manager automatically detects if certain VPN clients like Microsoft, Cisco,
CheckPoint, etc are installed on the computer and allows you to select the one you wish to use. Check with

your network administrator to setup your VPN connection.

If the VPN client you wish to use does not appear in the list, you can select Other VPN Application

Other VPN Application: This allows automatically running any VPN program when you use VZAccess
Manager to connect to the Wi-Fi network you added or edited. Select the browse button to browse to the
desired VPN application you want to run when you connect to the Wi-Fi network you added or edited, using
VZAccess Manager. If you have a shortcut you normally use to launch your VPN application you may want to
right click on it and select properties to see where the program is located and how it's named.

3.3 Options

To access the Options tab, click on the "Tools" menu, then "Preferences...." and select the "Options" tab.
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Preferences @El

wowial | wiFi | Options | Wentur | THT Updates

Metwork Display Options

% [CTi0nly show prefered wirsless networks

[] Display advanced 'Wi-Fi netwark information

Fun Options

Eil Minimize application into tray
Show popup status windows by tray
[J] Bun “Zécoess Manager at Startup

Automnatically close conflicting applications

0k l [ Cancel

Network Display Options

Only show preferred wireless networks at start up: This only applies to Wi-Fi networks. If checked, at
startup, only networks in your Preferred list on the Wi-Fi tab are displayed (networks you have connected to in
the past) otherwise, all detected networks are displayed.

Display advanced Wi-Fi network information: This only applies to Wi-Fi networks. If checked, additional
information will be displayed for Wi-Fi networks such as the channel, MAC address and type of security.

Run Options

Minimize Application into tray: With this option selected, when you minimize VZAccess Manager, instead
of taking up space in your taskbar, it will just disappear. You can get it back by double clicking on the tray

A

icon , alternatively you can right click in the icon and select "Show Application.” You can minimize the
main window of VZAccess Manager by selecting the minimize icon (=) in the upper right corner of the main
window.

Show pop-up status windows by tray: Enables status natification in a pop up window above the task bar
that displays for a few seconds whenever connection status changes.

Run VZAccess Manager at Startup: Selecting this option adds VZAccess Manager to the Windows Startup
group, unchecking it removes VZAccess Manager from the startup group.

Automatically close conflicting applications: With this option selected, VZAccess Manager will
automatically close any application it recognizes that is known to prevent it from working correctly. For
example, it may close the client software that was supplied with your Wi-Fi card, if it's known to conflict with
VZAccess Manager controlling your Wi-Fi card.
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3.4 Venturi Preferences

The Venturi tab will only appear if the Venturi client has been installed. To access the Venturi preferences,
click on the "Tools" menu, then "Preferences...." and select the "Venturi" tab.

Preferences EI El

whsl | Wi-Fi || Options | Ventun | T%T | Updates

Wentur options

V [W]Campress and accelerate WiwWAN connections

Image quality and zpeed

kedium quality image; Fast speed w

Wentun gerver

Epressnet. My, com Default

OF. l [ Cancel

Venturi Options

The Venturi compression software (if installed) works in the background between your computer and Venturi
compression servers on the Verizon Wireless network to improve your performance when using
BroadbandAccess or NationalAccess. This option is selected by default and allows VZAccess Manager to
automatically turn the Venturi compression software on when you use VZAccess Manager to connect via
BroadbandAccess or NationalAccess, and off when you disconnect.

Unselecting "Compress and accelerate WWAN connections" will cause VZAccess Manager to no longer
toggle the Venturi compression software on and off when using BroadbandAccess or NationalAccess. The
recommendation is to leave this option selected because it helps in most cases. There are some rare
situations where you may get better performance by turning the compression software off, so the option is
available. You can also control the compression client through its user interface.

3.5 TXT Messaging Preferences

To access the TXT preferences, click on the "Tools" menu, then "Preferences...." and select the "TXT" tab.

VZAccess Manager supports TXT Messaging for certain wireless devices only.
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Preferences El El

wiwiaN | wiFi | Options | Ventui| TAT | Updates

Ihcoming meszage options

[] Open TT window on arival of new messages
Flay zound on arival of new messages

|E:'\F'n:ugram Filez\Werizon Wirelesz\W2Access M |E]

Outgoing message options

Try mezsage delivery for: | 1 'Week hd |

Callback number: | 5674378537 |

Confirmations
Warh before deletion of messages
Confirm deletion of messages

Confirm sent messages

0k, l [ Cancel

Incoming Message Options
e Open TXT window on arrival of new message: VZAccess Manager will automatically switch to the
TXT view when a new message arrives
e Play sound on arrival of new messages: A sound file (WAV) can be selected to play when new
messages arrive.

Outgoing Message Options
e Message delivery duration: The duration of time that the Verizon Wireless network will attempt to
deliver the message. The default is a duration of 1 week.

Confirmations

The following confirmation dialogs can be turned on or off;
e Warn before deletion of messages
e Confirm deletion of messages
e Confirm sent messages

3.6 Updates Preferences

To access the Updates preferences, click on the "Tools" menu, then "Preferences..." and select the
"Updates" tab.

© 2004 Verizon Wireless



VZAccess Manager Preferences 28

Preferences El fgl

WAk | WAFi || Options || Yentur | THET Updates

Updates
a WZhcoess Manager can check the Intemet

automatically for updates.

|Ipdate thiz zoftware:

ally

Check for updates:

[ OF. l[ Canecel ]

This feature allows VZAccess Manager to automatically check for software updates. If you are using
NationalAccess or BroadbandAccess and an update is available, you will be notified of it's size and
approximate download times.

You will be given the choice to download or cancel. If you select download, you will be presented with a
display that shows the progress as the update is downloading with the option to cancel if desired. You do not
need to download the updates wirelessly; you can use any connection to the Internet. Note: If you
download the updates wirelessly, normal usage charges apply.

You can allow the software to check automatically for updates, daily, weekly (default), or monthly. It only
checks when the application is running and when it detects that you are connected and able to access to the
Internet. If desired, you can select "Manually" and the software will only check for updates when you select

"Update Now" (pictured above), or you when you select, from VZAccess Manager's main screen, "Help,"
"Check for Updates."
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4 Additional Features

4.1 The Status Bar

The details of your current connection can be seen in the status bar at the bottom of the VZAccess Manager
interface. This status bar is always visible when the interface is fully expanded. For information on
minimizing the VZAccess Manager interface, see the section "Minimizing the Interface."

Most users will see the following "NationalAccess - BroadbandAccess" version of the status bar:

¥erizon Wireless [=% BroadbandAccess ] (NNEg]
Connected 1.l BroadbandAccess 11 0:05:02

Connection Status
The text on the bottom left portion of the status bar below the "Verizon Wireless" text reflects your current

state. During an active connection, this text will change to "Connected." If you are not connected, it will
display "Not Connected."

WWAN Device Status Area
The text that reads "Verizon Wireless" can change to the following:
e Device disabled - Your internal wireless device is disabled.

¢ Device not activated - Your wireless device needs to be activated. Select Activate from the Options
menu.

¢ Device off - Your wireless device is powered off.

Coverage

An icon is displayed if you are in NationalAccess or BroadbandAccess coverage. Move the mouse pointer
over these icons to see the tool tip showing the name of the current service.

NDIS

The following icons also appear on the status bar to indicate your device's NDIS status:

<t NDIS is enabled and connected
A NDIS is enabled but disconnected
(No NDIS image) | NDIS is disabled.

New TXT

If VZAccess Manager supports TXT messaging on your device, an icon appears on the status bar to show
that you have a new TXT message waiting. Double click on the icon to jump to the TXT view to see the
message.
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Throughput

The amount of data that you have sent and received since the current network connection was initiated can
be seen by holding the mouse over the green up and down arrows on the right side of the status bar.

Battery Level

The current battery level of your laptop can be seen on the right side of the status bar.

Elapsed Time

The amount of time that has elapsed since the current network connection was initiated is tracked on the
lower right side of the status bar.

Roaming Status

The following icons may be displayed on the status bar:

Icon Status
a Roaming
' Extended Network

No icon displayed Home Network

4.2 The Toolbar Buttons

A vZhccess Manager

File Edit Wew Tools Cptions Help

Available Networks

The "Networks" button

Displays all of your available wireless connections and networks. Please refer to the Connecting section
earlier.

The "Usage" button

Provides a concise session log of your network activity. Click on a column heading to sort the log. This
window also displays the total number of sessions as well as the total time connected.

The information displayed in the Usage log can be customized using the controls that appear just below the
list.

Miew: [ Eelected fotululal=tet (e B || stiok &l ccess - Broadbandb.e

[ Daterange  From: To

53 zeszionz. 31.3 ME, duration: 25:46:17

To view only the connection history of a specific network type, check the "Selected connection" checkbox and
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select the desired type from the drop-down list. To view only the connections made during a specific interval,
check the "Date range" checkbox and specify the date in the "From:" and "To:" fields.

To export this log as a CSV file, click the Export button that is immediately above the log. To clear the log,
press the Clear button. Note that clearing the log cannot be undone.

The "Apps" button
Add applications here that you want easy access to while connected to the wireless Internet. VZAccess

Manager will pre-load into this view links to Verizon Wireless web sites, and any Microsoft Office applications
you have loaded on your computer.

The "TXT" button

The TXT button allows you to send short text messages to any other wireless device that supports SMS.
Note that this button is only available if VZAccess Manager supports TXT messaging on your device.

The "Web" button

Launches the default web browser on your computer.

The "Email" button

Launches the default email application on your computer.

The "Support" button

Displays a variety of help options available to you. Click this button to find assistance with a problem, to
explore the full range of VZW products and services, or to contact Verizon Wireless.

4.3 Minimizing the Interface
The VZAccess Manager interface can be minimized to take up as little screen real estate as possible. To
minimize the interface, select "Minimum" from the "View" menu.

Clicking on the "Connect" button in Minimum view will establish a connection with
NationalAccess-BroadbandAccess. To connect to a Wi-Fi network, please exit the Minimum view.

[ER ¥ZAccess Manager

File Edit Wiew Tools Oplions Help

@ Connect ﬁD Shark YRR ' Gat Access
[=> BroadbandAccess Fil
Mot Connected 0:00:00

To exit the Minimum view, you have the following options:
¢ In the top, right-hand corner, click the "Maximize" button (to the left of the Exit button)
¢ In the View menu, de-select “Minimum”

e Select any other option on the View menu.
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4.4 The Tools Menu

Preferences...

Provides access to the Preferences dialog box. For details, please refer to the VZAccess Manager
Preferences section.

Control Panels

From this menu you have access to your system's "Modem," "Network and Dial-Up Connections," and
"Internet" control panels. You can also see all control panels by selecting "All."

Dial-Up Accounts: Add, edit, or copy wireless dial-up accounts.
e Add Wireless: This is used to create a wireless dial-up connection from scratch.
¢ Add Other: This is used to create a regular dial-up connection from scratch.
e Edit: This is used to edit properties of any dial-up connection.

e Copy: See section on "Using Dial-Up Connections."

Note: Dial-up account options are only applicable if using a WWAN device that supports dial-up
accounts.

4.5 The Options Menu

Refresh Networks: This causes VZAccess Manager to verify devices connected and to scan for available
Networks. Use this feature if you connected your equipment after launching VZAccess Manager. Pressing
the F6 function key can also access this option.

Statistics: If you selected to detect and install Wi-Fi during installation, there will be a Wi-Fi statistics tab with
additional information and tools that are helpful in the event any troubleshooting of the connection is required.
You can view key statistics including bandwidth and your IP address information, release your IP address,
renew your IP address. If you selected to detect and install a WWAN device during installation, there will be
a Statistics tab that will show data speeds during a session when using the WWAN device. NationalAccess
delivers typical speeds of 60 to 80 Kbps, bursting up to 144 Kbps. BroadbandAccess provides
broadband-like speeds (up to 1.54 Mbps). There is also a "My Computer" tab; this tab has key information
about your computer that may be helpful in troubleshooting any problems that may occur. It also has the
option of being e-mailed to Verizon Wireless Technical Support.

Test WWAN Device: Retrieve and display detailed information about your WWAN device such as
manufacturer, model, version, etc. With some devices you will also see indicators for the wireless network's
signal strength and your notebook's battery strength.
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g Hesults: Test Successful

Manufacturer. Werizon Wwireless
b odel: Wireless PC Card
Capabilities:  1=ATT Digital Data
Coverage: T«RTT Digital
Wersion: R2_2 1_BAC Wow!

Fhaone number: [349) 322-4033

[ 0k ] [ Fetest

Run Wizard: Runs the Setup Wizard again. Useful if you need to reconfigure VZAccess Manager to use a
new wireless device.

Activation: If this option is available, you can use it to activate the device.

Power Off WWAN Device: Allows you to turn off your WWAN device.

4.6 The Help Menu

Contents: Launches this help file.

Check for Updates: Can be used with any connection to the Internet to check for software updates for
VZAccess Manager. Note: If downloading an update wirelessly, normal usage charges apply - see Update
Options in Setting Your Preferences.

Device Support Page: Takes you to the Verizon Wireless device support page that contains information
about wireless devices, useful tips and hardware manuals.

E-mail Verizon Wireless Support: This option will attempt to launch your mail client with the default address
to e-mail Verizon Wireless Support.

About VZAccess Manager: Displays the software version.
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5 Settings in other Applications

This section describes special settings that might be required to use other applications over the Verizon
Wireless network.

5.1 Sync Applications

Palm Inc. HotSync® and Microsoft Corporation's ActiveSync® are used for Personal Digital Assistants
(PDAs) and smartphones. These programs are used to synchronize files between a notebook or desktop PC
and the PDA. These programs may conflict with your WWAN device. If you have any problems using your
WWAN device, try turning these programs off as explained below:

To turn HotSync On & Off

Right click on the HotSync® icon in your task tray and the menu below will appear. Click on "Local" or "Local
USB" to remove the check marks. This effectively disables HotSync® and if it is causing a conflict this will
allow your WWAN device to work. You can repeat this process to put the check marks back to re-enable
HotSync®. If you are using an early version of HotSync®, you may not be able to uncheck the "Local" options
without first checking "Modem" or "Network." If this is the case, you can always select "Exit" to close HotSync
® and launch it from the Start Menu the next time you need it.

v Local USE

todem !

HMetwork
Setup...

Cusztor...
File Link._..
Wiew Log...

About...
Help...

E xit
63}
To turn Windows CE Services On & Off
For the original Windows CE services: Right click on the Windows CE Services icon in your task tray and

select/deselect "Enable Serial Connection." Make sure it is unchecked for Mobile Office and checked when
you want to sync your Windows CE based PDA.
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[uncheck for Mokile Office) [check for normal uze
Open Mobile Devices Open Mobile Devices
ActiveSunc Status.. ActiveSunc Status..
Communications... Communications...
Enable Serial Connection
v Enable Metwark D:unneu:tinn Enable Metworl, D:unneu:tinn
L) L)
1.I 1.I

For Microsoft ActiveSync®:

Right click on the ActiveSync® icon in your task tray and select "Connection Settings."

Open Microzoft Active5Sync

Select/deselect "Allow serial cable or infrared connection to this COM port:" and "Allow USB connection with
this desktop computer.” Make sure they are unchecked if you are having trouble connecting with your
WWAN device and restore them to their original settings when syncing your PDA. Click "OK" when finished.

Connection Settings

m Click Get Connected to connect your mobile device to this
LJ =) computer.

Status: Waiting for device to connect Get Connected. ..

[ itllow senal cable or infrared conmection ta this COM port:

[Cam1 =]

Status:  COM part iz available

[ Allow USE connection with this deskiop computer.
Status:  LUSB iz available

W Allow petwork [Ethermet] and Remote Access Service [FAS]
gerver connection with this desktop computer.

Status:  Metwork iz avalable

Status icon

[W Show statuz icon in T azkbar.

K | Cancel Help
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5.2 Proxy Settings

Proxy settings effect the way your computer and browser connect to other computers on the Internet and
local networks. It is highly recommended that you consult your network support staff before changing these
settings described here.

Most corporations go through a proxy server to access the Internet via the corporate network. If you wish to
access the Internet directly through BroadbandAccess or NationalAccess, proxy settings must be turned off.
If you are connecting to your corporation's network using VPN (Virtual Private Networking) and your
corporation uses proxies, then you would need the correct proxy settings to be able to access the Internet.
For exact details on the proxy settings needed when accessing your corporate network, contact your
corporate network technical support department if you need additional assistance.

When accessing the Internet directly,performance is improved because you eliminate VPN client overhead.
Also, for BroadbandAccess and NationalAccess, if the Venturi compression software is installed, it will also
increase performance when you are accessing the Internet directly. When using a VPN client, it creates a
secure connection to your corporate network and prevents accessing the Venturi compression servers on the
Verizon Wireless network, so Venturi is of no value when you are using VPN.

Proxy settings if using Internet Explorer (version 5 and newer)

If you are using proxy settings, when connected to a corporate network via your Network adapter, they will be
entered under LAN settings. These settings apply to devices that appear to Windows as Network adapters -
this includes Wi-Fi adapters as well as your Network adapter. You can access the LAN Settings by doing the
following:

Step 1: In Internet Explorer, select "Toals," "Internet Options."

<) Welcome To Yerizon Wireless - Microzoft Intemet

File Edit “iew Favoritez | Toolz  Help
{aBack ~ = - @ ﬁ tail and News 3

Synchronize...

Address I’.Gj hittp: A e wtizon,

Show Related Links

Veri Ofvireless Internet Opl

Step 2: Then select the "Connections Tab" and "LAN Settings."
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Internet Options 7]

Generall Securit_l,ll F'rivau:yl Content  Connections IF'rogramSI .-’-'«dvancedl

% Tozetup an Intemet connection, click Setup...
E,. Setup. =

— Dial-up and Yirtual Private Metwork, seftings

-] Add...

—

- Bemove |
Choose Settingz if you need to configure a prosy Settings...
zerver for a connechion,

& Never dial a connection
" Dial whenever a network, connection is not present
© Always dial my default connection

Currert default: Hone Sef efault

— Local Area Metwork [LAM] zettings

LAM Settings do not apply to diakup connections. L&M Settings...
Choose Settings above for dial-up settings.

|

0k Cancel Apply

If your company uses proxy settings they will appear here.

Local Area Metwork [LAM] Settings HE

—&utomatic configuration

Automatic configuration may override manual settings, To ensure the
use of manual settings, disable automatic configuration.

[™ Automatically detect settings

[™ Use automatic configuration script

Address I

—Proxy server

r Use a proxy server For your LAk (These settings will not apply to
dial-up or ¥PM connections).

Address: I Part: I Advanced. ..

[ Bypass proxy server For local addresses

Step 3: If you are only using Wi-Fi connections without VPN and you want to access the Internet directly, you
would uncheck the first three options to turn proxy settings off. If using VPN and if the settings are present
you would leave them. To restore the settings you would navigate back to this screen and recheck any boxes
you had unchecked. If using a WWAN device, you will find that BroadbandAccess and NationalAccess have
no proxy settings associated with them by default in VZAccess Manager. This means you can access the
Internet directly using these connections but if you connect via VPN and your company requires proxy
settings, you will not be able to access the Internet when connected via VPN. Performance is better if you
drop your VPN connection when you want to access the Internet directly, but, if desired, you can record all the
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settings on the "Local Area network (LAN) Settings" screen and on the screen that appears when you select
the "Advanced" button (Step 5), enter these settings in the properties for your WWAN connections
(BroadbandAccess, NationalAccess). Note: If desired, you can have proxy settings automatically turned off
when you connect using Wi-Fi connections - See Wi-Fi Specific Settings.

Step 4: If you need to enter proxy settings for the connections used by VZAccess Manager, you would use
the "Connections" tab in the previous step, highlight the connection -- ex. NationalAccess -- and then select
"Settings." (If you need to navigate to this tab, from Internet Explorer's main screen, select "Tools," "Options"”
as shown in Step 1 and then the "Connections" tab.)

Internet Dptions EiE3

Generall Securit_l,ll F'rivau:_l,ll Content  Connections IProgramsl Advancedl

W Toset up anIntermet connechion, click
_g:l.. Setup. =

— Dial-up and Yirtual Private Metwork, sefttings

Add...

« L

B

Remove

Choosze Settings if you need to configure a proxy Settings...
zerver for a connection,

& Never dial a connection
= Dial whenever a network, connection iz not present
 plways dial my default connection

[Eumrentdetault. Hone Sef Default

— Local Area Metwork [LAM] zethings

LAM Settings do not apply to diakup connections. LAM Settings. .
Choose Settings above for dial-up settings.

|

(1]4 Cancel Apply

Step 5: The settings will be displayed. You can now enter the same proxy settings you recorded in Step 3, if
you desire to use VPN and your proxy settings with these connections. If necessary also enter the
information recorded from the screen that appears after selecting the "Advanced" button. To disable proxy
settings for these connections you would have to uncheck the "Use proxy server..." box. Proxy settings must
be disabled to access the Internet directly when using these connections without VPN.

© 2004 Verizon Wireless



39

Verizon Wireless VZAccess Manager

Exprezz Metwork [1xBTT] Settings 7]

— Automatic configuration

Automatic configuration may overtide manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ Automatically detect settings

[ Use automatic configuration scripk

fddress

— Proxy server

ilse a progey server For this connection (These settings will ncnt
I~
apply to other connections).

Address: I Port: I Advanced,

[ Bypass proxy server for local addresses

—Dial-up settings

User narne: I Properties |

Password: I Advanced |

Damain: I

Of I Cancel |

Exprezz Metwork [1xBTT] Settings 7]

— Automatic configuration

Automatic configuration may overtide manual settings. To ensure the
use of manual settings, disable automatic configuration.

[ Automatically detect settings

[ Use automatic configuration scripk

fddress

— Proxy server

ilse a progey server For this connection (These settings will ncnt
I~
apply to other connections).

Address: I Port: I Advanced,

[ Bypass proxy server for local addresses

—Dial-up settings

User narne: I Properties |

Password: I Advanced |

Damain: I

Of I Cancel |

Proxy Settings if using Internet Explorer 4.x

In Internet Explorer 4.x, proxy settings are global and have to be turned off when accessing the Internet
directly through BroadbandAccess or NationalAccess and back on if required by your company when using
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their network to access the Internet or when using VPN.

Step 1: Right-click on the Internet Explorer icon and go to properties (or if Internet Explorer is already open
go to View then Internet Options...).

+ ]

Recycle Bin

Open
_—' ™ Explore
= Browse with Paint Shop Pro

Metwork
Neighbark Open Home Page

Cut

Create Shartcut
Delete
Rename

Properties

Step 2: Click on the "Connection" tab. Uncheck the box labeled "Access the Internet using a proxy server"
then click "OK" or "Apply." You may now access the Internet through BroadbandAccess or NationalAccess.

Internet E xplorer Properties

General] Security] Content  Connection lF'n:ngrams] Advanced]

Connection

g |z the connection wizard to connect pour
LJ] computer ta the |nternet. Lzl

To change pour zettings directly, zelect one of theze options:

% Connect to the |nternet using a modem Settings...

" Conmect ta the Internet using a local area network

Prosy server

- L, ¥ Pocess the |nternet Uuging a prosy server

W] Address: [100.225.255.  Part [2220 | Advanced..

[ Buwpass prosy server for local [Intranet] addresses

Automnatic configuration
Your netwark. administrator may have given Configure
i L : ]
___J wou the name of a server that will configure
Internet Explorer.

ak. E | Cancel Apply

When you wish to access the Internet through your corporate network proxy server, you must repeat these
steps, checking the box labeled "Access the Internet using a proxy server." If your proxy setting is
incorrect for the connection you are using, you will get an error whenever you try to go to any site.

Proxy Settings if using Netscape Navigator 4.0 and higher

In Netscape Navigator 4.0 and higher, proxy settings are global and have to be turned off when accessing the
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Internet directly through BroadbandAccess or NationalAccess and back on if required by your company when
using their network to access the Internet or when using VPN.

Step 1: From within your browser, go to "Edit" then "Preferences."

ﬁ{—ahuut:hlank - Hetscape

File WX “iew Go ‘Window H

=

- Select All Clrld
' Findin Page.. Chl+F

Search [ntemet
Freferer

Step 2: Click on the "+" beside "Advanced" then "Proxies." Next select "Direct connection to the Internet" and
click "OK." You may now access the Internet through BroadbandAccess or NationalAccess.

Preferences
LCategary:

=|- Appearance Proxies Configure proxies to access the [nternet
Forts
Colors

=1 Mavigator A network. proxy iz used to provide additional securnity between your
Languages computer and the [rkernet [usually along with a firewall] andAor to
Anohcat ihcrease performance between netwark.s by reducing redundant traffic

ppica ":m_ wia caching.
Smart Browsing
| detity {* Direct connection to the Intermet
- Advanced

" Manual prosy configuration
Cache

] ™ Autornatic prosy configuration
Configuration Jocation [URL]: |

N

0k [: | Cancel Help

Reminder: When you wish to access the Internet through your corporate network proxy server, you must
repeat these steps, selecting "Manual proxy configuration” then clicking "OK." If your proxy setting is
incorrect for the connection you are using, you will get an error whenever you try to go to any site.

5.3 Instructions for AOL Users

AOL supports using other connections to the Internet, so it can be used with the Verizon Wireless
BroadbandAccess or NationalAccess connections.

Note:

When using the AOL interface, Venturi (if installed) is unable to compress your Internet traffic, however,
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Venturi compression will occur if you launch and use your web browser.
Configuring AOL Version 9

Step 1: Right click on the AOL icon in your task tray, and then click on "Auto Start Options..."

Start AOQL
Start ACL Corpanian

Address Book
Calendar
Mailbos

Write Mail

Auko Skart Options. ..

System Information. ..

Exit:

[T

Step 2: Select "Don't use any Auto Start options," and then click the "OK" button. (We have found it to be
more reliable to manually launch AOL, rather than to use the Auto Start options.)

Thiz feature can automatically start AQL or notify
you when an internet connection is established.

= Automatically stark 0L
" Blink the AOL tray icon
¢ Don't uge ahy Auta Start options

[ automatically display A0L Companion

K & I Cancel

Step 3: The first time you run AOL (version 9), after setting your wireless device, you may get the following
screen; select "OK" to proceed.

America Online Setup

Improving your connection

America Online has detected changes in your connection setup.
Click OK to finish updating the changes.

i OH@J [Remiml Me Later]

Step 4: AOL will attempt to detect how it might be able to connect.
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America Online Setup

_____u_ Helping You Connect to America Online

Please waitwhile we search for your connection. (Example: Phaone Line,
Cahle, DSL)

/

Step 5: Once AOL detects a way to connect, select "Cancel”

America Online Setup

AMERICA
£

e AQL has Detected a Modem

Ametica Online has detected a modem and will use this to connect. Flease
enteryour area code in the box below and review your country. Click Next to
continue.

Type your area code I:l (Example: 703)

Country:  United States
{If necessary, Select Another Countn

oy

Step 6: From the sign on screen select "Sign On Options"
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A% 9,

AMERICA
A

(inbine:

0)

S

Screen Name: ing Memhber

IPIIMITEEDy

Location: I Horme j

Try This!

Create an additional Screen Mame and E-Mail address far your accaount.

Goto A0L Keyword: Screen Mames

b

N

Step 6: Select "Expert Setup”

America Online Setup

£

freme Setup for: | EEGCHNRG—_—_—_—_—

Access Phone Humbers:

Add Numbers

Add additional access phone numbers to help you connect.

Change how numbers are dialed fgreg code or 1 before the number). ‘

( ExpertSetup{T; [ Help |

E
1

Have you added broadband or a modem’? (vwhat is & modem?)

Edit Modem

Has your phone service changed ¢eali waiting, phohe mall, oF diai 9)7

Add a Location

Are you connecting from someplace nesy (from work ar @ hotel)?

Edit This Location

Rerame or delete Home (what are locations?)

Step 7: Select "Add Location"
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ADOL Expert Setup

AMERICA
£

fruie Expert Setup

Edit Connection Details:

[ Addpevice | | Addmcatinn{g [ Edit | [ Delete |

Step 7: For the location name enter "Verizon Wireless" and then select "Next."

ADOL Expert Setup

Help
AME LCA.
L Add Location
Enter a location name and click Next.
Location Marme: | Verzon Wire|955| | Exarnple; Work or Hotel

This Tocation will store the sefting ywou use to connect fo America Oniine,
Ihciuding moderns and access phone nmbers.

o

Step 8: If "Other Dial-up ISP or LAN" is available select it then select "Next" and go to Step 10. If this option
is not available, select "(Manually add a connection device)" and then select "Next."
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ADOL Expert Setup

Help

AME ‘I.‘CA
e Add Device

Select a modem or other connection device and click Next.

Select a device :

Other Dial-up ISP or LAM -

Caompad 86WL Global Internal Modern an COM3

{Manually add a connection device)

View Details

Hote: |5 your device notlisted?

Autornatically redetect connection devices:
() == —

46

Step 9: Select "Other Dial-up ISP or LAN" then select "Next."

ADOL Expert Setup

AMERICA
£

e Manually Add a Connection Device

Select a device :

Broadband (High-Speed, Cable, DSL, ar other ISP}
Other Dial-up ISP or LAM
A0L Broadband with Cable Internet

AQL Broadhand with DSL [
ADL Broadband with BDEL

Horme Metwork -

¢ Back Next

Step 10: Select "Next"
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ADOL Expert Setup

Help
AME ‘I.‘CA
e Edit Modem
Click the check box below to select the connection option.
Connection Option:
[T Automatically reconnect me and ignare interruptions when using this
Location.

¢ Back Next

Step 11: Select "Next"

ADOL Expert Setup

AMERICA
£

e TCP/IP Configuration

TCRAP normally requires no extra configuration. Glick Mext to Gontinue.

Mote: Ifyou have a LAMN (Local Area Metwark) that requires additional
proxy setup, selectyour configuration options below,

Configuration Options:
= Automatic Connection
" Manual Proxy Configuration

=0

Step 12: Even though AOL reports the location has been created, you must click on "Sign On to AOL Now" to
save the changes. Since you are not actually connected to the Internet, AOL will not actually be able to sign
on, but it will save your changes.

© 2004 Verizon Wireless



Settings in other Applications 48

ADOL Expert Setup

AMERICA
£

(e summary

The Location Yerizon Wireless has been created.

What do you want to do next?

[ sign On to AL Now |

(2=

Step 13: Select "Close" when you get the following error message. This completes configuring AOL to work
with any connection to the Internet, including BroadbandAccess and NationalAccess.

_Q]The Connection Failed ) ] 4
A Unable to connect to the AOL Service. (02-04009)

We were unable to connect yau ta the ACL Service.

To fix the problem, try one or all of the following: o
(Scroll down for more information)

1. Check your Internet connection.

2. Try having AOL automatically detect your available connections.
3. Try connecting to the AOL service again.

4. Check modem connections.

5. Restart your computer.

If these actions do not resolve the problem, click Get Help for more
information. Click Print to print this error message for your reference.

[ signonoptions | | GetHelp | [ print | | {Jo;e@%

Using AOL Version 9 with your Mobile Office Connections
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To use AOL with the Verizon Wireless BroadbandAccess or NationalAccess, select the desired connection
from VZAccess Manager's main window and select "Connect."

Once connected, launch AOL. From your sign on screen, select "Verizon Wireless" for the location and sign
on.

(Note: You can set VZAccess Manager to automatically launch AOL when you get connected. For further
help details, see the "Run program on connection” section on the Wi-Fi Specific Settings page and the

WWAN Specific Settings page. Check the box to "Run program on connection:," then click the J button to
browse and select aol.exe, it should be located in your "C" drive in an America On Line folder, under the
"Program Files" folder).

Note: If you normally use a landline modem rather than connecting wirelessly, just remember to change the
location back to the one you normally use. Then change it back to "Verizon Wireless" when you use
BroadbandAccess or NationalAccess.

Reminder: To disconnect from BroadbandAccess or NationalAccess, click on the "Disconnect” button in
VZAccess Manager. (Signing off AOL will not end the call.)

5.4 Using E-mail with VZAccess

POP3 E-mail

You can use BroadbandAccess or NationalAccess to access your POP3 e-mail account if your e-mail
provider allows access through other providers (many do). If your provider restricts access to their outgoing
mail server you will get an error message similar to the one below if you are attempting to send mail.

W Outlook Express

Some enors occured while processing the requested task
Pleaze review the ligt of errorg below for more details.

Stop

==

| << Details

™ Hang up when finished

Taszks Errorz

@ The hozt ‘my .mail.com’ could not be found. Please werify that you hawve entered the
Server name comecthy. Account: ‘my.mail.com’. Server: 'my.mail .com’, Protocal:
POPZ, Port 110, Securel55L): Mo, Socket Bror: 11001, Emor Number: Ox800CCCOD

0 of 1 tasks have completed successiully A

Most send mail servers are not accessible from various connections to the Internet. You usually have to be
connected to the e-mail provider's network to access their mail server and most e-mail providers require
authentication (a user name and password). The reason everyone has had to resort to this is that without
these measures, anyone can use a send mail server to send massive amounts of unwanted junk e-mail. If
you are having trouble sending e-mail - this also includes replying and forwarding, and you are getting an
error message similar to that shown above, then your send mail server can not be accessed from the Verizon
Wireless network.
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For customers in this situation, Verizon Wireless has made available a send mail server that you can use in
place of the one you normally use. All that is required is that you have a TXT messaging capable Verizon
Wireless device and TXT messaging service, visit www.vtext.com and establish a profile there by selecting
"Join Up" and completing the form. You will be asked to enter your 10 digit mobile number. A TXT message
will be sent to your wireless device and will be used to establish your password. Most Verizon Wireless
devices can receive TXT messages.

To use the Verizon Wireless Send Mail Server, you will edit your existing Mail account settings and change
the outgoing mail server you are currently using. In place of your existing Send Mail Server, enter
smtp.vzwmail.net, select "My server requires authentication" and using the 10 digit mobile number you used
to establish your profile on www.vtext.com, enter the 10 digit mobile number@vzwmail.net (i.e.
6145551212@vzwmail.net) for the Send Mail Server user name. For the password, use the password you
established for www.vtext.com. You will also be able to use this server when connected to the Internet from
various providers eliminating the need to change this setting when you switch from being connected to the
Internet through Verizon Wireless and by various other means. If you need to know where these settings
normally are in your e-mail client, check with your e-mail provider. For your convenience the settings for
Outlook Express® are as follows:

Step 1: Select "Tools," "Accounts."

W Inbox - Dutlook Express

J File Edit Wiew | Tools Message Help

@ Q Send and Receive k

Mews Mail Rer  Synchronize Al

= I nbox fiddress Baok, .. Ckrl+Shift+B

Add Sender to Address Book

Folders
%1 Outlook Express Message Rules J
=55 Local Falders

i 1 m %
i \@m( ! Mew Account Signup 4

@ Outbox (2

D FM Cark Thrarae

Opkions...

Step 2: Select your default account, then "Properties."

Internet Accounts 2=l

Al b ail |News | Directam Service | Aidd »

Account Type | Connection | Remaove |

- our Account mail [default] Any Available
Froperties [: |

Sef az Default

E
Irnport... |
=

Expart...

Set [Mrder... |

Cloge

Step 3: Select the "Servers" tab. In the "Outgoing mail (SMTP):" field enter "smtp.vzwmail.net" without
quotes. In the "Outgoing Mail Server" section at the bottom, select "My server requires authentication," then
select "Settings."
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¥ Account Properties

General Semvers I:u:unnec:tionl Securit_l,ll Advancedl

Server Information

el ey

My incoming mail server iz a | (SRS TEMVEL

|nicaming mail [FOFP3]): |[w3ur incamming mail server)

Outgaing rail [SMTR): |smtp.v2wmail.net

Incoming b ail Server

Account nanme:

ILl.Jnur exizting mail account name)

Pazzword: I""’"‘"""’c [misting)
[+ Remember passwond

[™ Log on using Secure Password Authentication

DOutgoing Mail Server

[V My server requires authentication

Settings. .. |

o |

Cancel

Apply |

Step 4: Select "Log on using," then using the 10-digit mobile number you used to establish your profile at
www.vtext.com, enter the 10-digit mobile number@vzwmail.net for the account name (i.e.
6145551212@vzwmail.net). For the password, enter the password you established on www.vtext.com.
Select "Remember password." Select "OK," "Apply," "OK," "Close" to get back to the Outlook Express® main
screen. It may take up to two hours for your www.vtext.com credentials to be valid on the smtp.vzwmail.net
server. Once they are valid, you should be able to send mail using the Verizon Wireless Send Mail Server
(also referred to as a SMTP - Simple Mail Transport Protocol Server), when you are connected to the

Internet, wirelessly or via other means.

Outgoing Mail Server

2l x|

Logon Infarmatian
™ Use zame settings as my incoming mail server

&+ Log on using

Account nanme: |E1 4555121 2@ vzwmail. net

Pazzward: I’“‘“"
¥ Remember passwaord

[~ Log on uzsing Secure Pazsword Authentication

O & I Cancel

Additional important notes about the Verizon Wireless Send Mail Server

e There is no monthly charge for this service.
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e Message Limits are as follows: 2MB Message Size, 100 Recipients per message.

e Customers that are identified as using this server to generate SPAM messages (what most would
consider unsolicited junk e-mail) will be denied access to this server (e-mail messages will not be sent).

¢ If you are using an e-mail client other than Outlook® or Outlook Express® and it fails to work with the
Verizon Wireless Send Mail server, it may not support authentication correctly. Try using Outlook
Express® if you have any problems. If it works and your e-mail client does not, check to see if any
updates are available for your e-mail client.

¢ NOTE: Credentials established on www.vtext.com may take up two hours before they will work on the
smtp.vzwmail.net server. If your credentials work on www.vtext.com but not on the smtp.vzwmail.net
server, try again after two hours.

Web Based E-mail

If you currently do not have e-mail software, or if you do not have Verizon Wireless device capable of text
messaging, you can sign up for web based e-mail at any of the popular portal sites, such as
http://www.yahoo.com, or http://www.msn.com. You may also search for other e-mail providers from any of
these pages.
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6  Troubleshooting

6.1 WWAN Devices

When installing VZAccess Manager, it was not able to find the WWAN device
(For a 1XEV-DO/1XRTT/CDMA device).

e If using a wireless phone and cable make sure it is powered ON and securely connected.
e If using a wireless phone and cable, try powering it OFF, then ON again.

¢ |dentify any software that uses the serial port on your computer or other USB devices (such as Microsoft
Windows CE services, ActiveSync and Palm HotSync) and exit all of these programs. See Turning Sync

Applications On and Off.

¢ Make sure that the auto-answer feature of any fax software you are using is disabled.

| get connected, but | can't get to any web sites.

¢ If you are using VPN (Virtual Private Networking) you may require proxy settings on BroadbandAccess
and NationalAccess if you wish to access the Internet when connected to a corporate network through
VPN. To see if this is the case disconnect from your VPN and see if you can access the Internet
directly. For additional information see Turning Proxy Settings On and Off.

¢ If you are using a PC provided by your employer it's possible they might be using Microsoft's Winsock
Proxy or a similar program that enforces Proxy settings without having to enter any proxy settings in your
web browser. If this is the case, you will only be able to access the Internet when using VPN. To
access the Internet directly you will have to disable the Winsock Proxy. Usually these applications have
an icon in Control Panel that allows turning them on and off. Check with your Network Administrator if

you think this might be the case.

| can receive e-mail but cannot send e-mail using my e-mail program.

e Some Internet Service Providers require that you be connected through them to access their mail server
to send e-mail. See section on E-mail Options.

Every time | try to establish a BroadbandAccess or NationalAccess connection, it fails.

¢ If you feel you may have incorrectly entered your wireless telephone number during initial setup, from the
menu bar select "Options" and then "Run Wizard." After the wizard finishes, try connecting again.

6.2 Wi-Fi Devices

When installing VZAccess Manager, it was not able to find the Wi-Fi device.

o Verify that the client that came with the Wi-Fi device can talk to it. If it can't, contact the Wi-Fi device
manufacturer for assistance getting it to work with the client it comes with. Then try VZAccess Manager

again.
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e Check with the Wi-Fi device manufacturer to see if newer drivers are available. If they are, download
and install them.

e On Windows 2000 and XP, this can happen if you do not have administrative rights. Check with your IT
department, if you have one, to see if they limited your user rights. If they have, you will need their
assistance to run the setup wizard with administrative rights. You can access the setup wizard from
VZAccess Manager's main screen by selecting "Tools," "Run Wizard."

When installing VZAccess Manager, a dialog appeared stating that a feature in the Cisco®
Aironet® Client needed to be enabled.

¢ A simple configuration change is required to the Cisco® Aironet® Client to allow VZAccess Manager to
work properly. Select, "Start," "Programs,"” "Cisco Systems," "Aironet Client Utility (ACU)," "Select
Profile," then select "Use Another Application to Configure My Wireless Settings," and "Apply."

| get connected, but | can't get to any web sites.

¢ If you are using VPN (Virtual Private Networking) you may require proxy settings to access the Internet
when Wi-Fi connections. To see if this is the case disconnect from your VPN and see if you can access
the Internet directly. Also if you are not using VPN and you have proxy settings set, they will prevent you
from accessing web pages. For additional information see Turning Proxy Settings On and Off.

¢ If you are using a notebook provided by your employer, it's possible they might be using Microsoft's
Winsock Proxy or a similar program that enforces Proxy settings without having to enter any proxy
settings in your web browser. If this is the case you would only be able to access the Internet when
using VPN. To access the Internet directly you would have to disable the Winsock Proxy. Usually these
applications have an icon in Control Panel that allows turning them on and off. Check with your Network
Administrator if you think this might be the case.

I'm unable to connect using Wi-Fi.

¢ Alow signal can cause this. Try moving within the Wi-Fi hot spot to improve your signal and try
connecting again.

¢ This can happen when your computer fails to successfully obtain an IP address. Try performing a
release and renew by selecting the following from VZAccess Manager's main screen: "Session,"
"Statistics," "Wi-Fi" tab. The "Address type" should show "Assigned by DHCP." If it shows "Automatic
Private Address" you have not been assigned an IP address from the Wi-Fi network. Select "Release,"
then "Renew."

e Try selecting "Disconnect” and then connect again.

| can receive e-mail but cannot send e-mail using my e-mail program.

e Some Internet Service Providers require that you be connected through them to access their mail server
to send e-mail. See section on E-mail Options.

| connected OK, everything was working, then everything stopped working.

¢ Alow signal can cause this. Try moving within the Wi-Fi hot spot to improve your signal and try
connecting again.

¢ If necessary, try disconnecting and reconnecting.
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My connection was lost.

¢ Alow signal can cause this. Try moving within the Wi-Fi hot spot to improve your signal and try
connecting again.

| can't get VZAccess Manager to work with my private Wi-Fi Network.

¢ First verify that the client that came with the Wi-Fi device works with your private network. If it doesn't,
contact your Wi-Fi device provider and or the device provider of your network equipment.

¢ In the section on Wi-Fi specific settings there are options to manually add a Wi-Fi network if it does not
broadcast its Network ID (SSID) which would prevent it from appearing in VZAccess Manager. There is
also an option to enter / edit your WEP (Wireless Equivalent Privacy) password if your network requires
one. If it was incorrectly entered, it could prevent you from connecting.

e The issue may be related to using WEP security and your specific Wi-Fi adapter. You may want to
temporarily test your network without WEP to determine if this is the case. If it works without WEP and
fails using WEP, please e-mail Verizon Wireless Tech support with your computer and Wi-Fi device info
by doing the following: From VZAccess Manager's main screen select "Session," "Statistics," "My
Computer" then "E-mail Technical Support." Please also include in the body of the e-mail your computer
brand, model and any Wi-Fi device information you have - built in device or PC card, brand and model.
We will pass this information on to Smith Micro for consideration in a future version. Use the client that
came with your device if you have this issue. Also please be aware that Verizon Wireless does not
support problems associated with Wi-Fi networks. Customer Care will not be able to assist you.

Wi-Fi Statistics Support Tool

e From VZAccess Manager's main screen select "Session," "Statistics," then the Wi-Fi tab.

Seszzion Information E3

"Wi-Fi I Statisticsl Py Eompulerl

Signal strength:  91% RSSl;  -48

Connected to; Metwork, Dizconnect |
Status: Connected

BSSID: 00:06: 25:41:1F:68

Speed: 11.0 Mbpz

TCRAP

Address type: Azzigned by DHCP Releaze

IF address: 192168.1.101

Subnet mask:  255.255.255.0 Renew

Default gateway: 132.168.1.1

Pl

Details...

This tool displays signal strength, all relevant IP address information with additional details by selecting
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"Details." It also provides the ability to release your existing IP address and request a new one by selecting
"Release," then "Renew." This procedure is a common troubleshooting step as explained in some of the
symptoms and solutions listed above.

The "Details..." option will display the following information:

TCP/IP Details [x]

TCPAP Information:

Froperty | YWalue |
Physical Address 00:06:25: 38 25:C2
IP Address 192 168.1.101
Subnet Mask 280 285.255.0
Default Gateway 192.168.1.1
Auto Configure Enabled ez
Addressz Type Agzigned by DHCP
DHCF Server 19216811
Lease Obtained FA22A2003 8:07:12 AM
Lease Expires FA232003 8:07:12 aM
DMS Servers B4.233.222.2

£4.233. 20716
WMS Server MHone

LClose

6.3 Technical Support

For additional information and technical support for VZAccess Manager and Verizon wireless devices, please
visit Verizon's Data Technical Support page at:

http://www.verizonwireless.com/b2c/support/data.jsp
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Glossary

IXRTT

Short for single carrier (1x) Radio Transmission Technology. A high speed wireless technology based on the
CDMA platform. 1xRTT has the capability of providing broadband-like speeds of up to 144 Kbps. 1xRTT is
also referred to as CDMA2000.

1xEVDO

Part of a family of CDMA2000 1x digital wireless standards. 1xXEVDO is a "3G" standard. EVDO stands for
"EVolution, Data-Optimized." 1xEVDO is based on a technology initially known as "HDR" (High Data Rate) or
"HRPD" (High Rate Packet Data), developed by Qualcomm. The international standard is known as 1S-856.
1XEVDO has the capability of providing broadband-like speeds of average speeds of 300-600 Kbps.

Access Point
An interface between a Wi-Fi network and a wired network.

bps

Bits per second — rate of data flow.

Broadband

High-capacity high-speed, transmission channel with a wider bandwidth than conventional copper telephone
lines. Broadband channels can carry video, voice, and data simultaneously.

COM Port
Defines a serial/RS-232 port within the Windows environment. May be physical or virtual.

Dial-Up Connection

A switched network connection established by a computer using an analog data modem over ordinary copper
telephone lines.

Dormancy

A network state that occurs when no data has been transmitted or received after a given amount of time. A
network connection may disconnect during a dormant state.

Firewall
A hardware or software boundary that protects a network or single PC from unwanted outside traffic.

HTTP
Hypertext Transfer Protocol

ISP
Internet Service Provider

IP
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Internet Protocol. The mechanism by which packets are routed between computers on a network.

Kilobyte
1024 bytes

Kbps
Kilobits per second — rate of data flow

LSP
Layered Service Provider — a Microsoft feature

LAN

Local Area Network. A data network confined to limited area with moderate to high data rates. Does not use
common carrier circuits, although may have gateways or bridges to other public or private networks.

Mbps
Megabits per second

PC
Personal Computer

PDA
Personal Digital Assistant. A handheld device used for organization, notes, address books, etc.

POP3
Post Office Protocol v3. A standard transport protocol used send and receive email.

Proxy

A firewall mechanism that replaces the IP address of a host on the internal (protected) network with its own IP
address for all traffic passing through it.

Serial Connection

A network connection established by a serial device such as a modem. Serial communication between your
PC and modem or other serial devices adhere to the RS-232 standard.

SMS

Short Messaging Service. Short text messages of generally no more than 140-160 characters sent and
received by wireless devices.

SSID

Service Set Identifier. An SSID is also referred to as a Network Name because it is a name that identifies a
Wi-Fi network. Most access points broadcast their SSID.

Sync

© 2004 Verizon Wireless



59 Verizon Wireless VZAccess Manager

To compare and synchronize two or more sources of data.

TCPI/IP
Transmission Control Protocol / Internet Protocol

URL
Uniform Resource Locator

USB
Universal Serial Bus. A connection type for computer peripherals such as a printer, mobile phone, etc.

VPN

Virtual Private Network. A way to communicate through a dedicated server securely to a corporate network
over the Internet.

WAN
Wide Area Network. A network which uses common carrier-provided lines. Contrasts with LAN.

WEP

Wired Equivalent Privacy. A security protocol for wireless local area networks (WLANS) defined in the
802.11b standard. WEP is designed to provide the same level of security as that of a wired LAN.

Wi-Fi
Wireless Fidelity. A generic term used to describe any type of 802.11 (a, b, g) network.

WWAN
Wireless Wide Area Network

WWAN Device

Wireless Wide Area Network device. (Examples include: embedded wireless devices, wireless handsets and
PC cards.)

WWW
World Wide Web
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Trademarks and Service Marks

Verizon Wireless is a trademark of Verizon Trademark Services LLC, and the other trademarks, logos, and
service marks (collectively the "Trademarks") used in this help file are the property of Verizon Wireless or
their respective owners. Nothing contained in this help file should be construed as granting by implication,
estoppel, or otherwise, a license or right of use of Verizon Wireless or any other Trademark displayed in this
help file without the written permission of Verizon Wireless or its respective owner.

VZAccessswm is a service mark of Verizon Wireless
Venturi™ is a trademark of Venturi Wireless.
QuickLink® is a registered trademark of Smith Micro Software, Inc.

Microsoft®, Hotmail, MSN®, ActiveSync®, Outlook®, Outlook Express® and Windows® are either registered
trademarks or trademarks of Microsoft® Corporation in the United States and/or other countries.

Netscape and the Netscape N and Ship's Wheel logos are registered trademarks of Netscape
Communications Corporation in the US and other countries.

AOL® is a registered trademark of America Online, Inc

Aironet®, Cisco®, Cisco Systems® are registered trademarks of Cisco Systems, Inc. and/or its affiliates in
the US and certain other countries.

HotSync® is a registered trademark of Palm, Inc.

The names of actual companies and products mentioned in this help file may be the trademarks of their
respective owners.

Contents of this help file, Copyright 2006-2007 Verizon Wireless, all rights reserved.
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